
 

General Information 

Internship Title: Research Assistant 

Full or Part time: Full time 

Start date*: September/October 2022 (Duration: 3 months) 

* Start date can be indicated by a partner but is only confirmed after an offer has been made and has been 
agreed by the student.  

Internship Location: London (remote) 

Company Name: Bulbshare 

Department: Research 

Company Address: 3-5 Hardwidge St, London SE1 3SY 

 

Who are the interns going to work with? 
 
Bulbshare brings the world’s biggest brands closer to their customers than ever before. By building always-
on global consumer communities, we put customer voice at the heart of operations, enabling more 
successful products and services with better market fit. 
Bulbshare’s global insight communities drive 1000s of real-time responses every day in over 50 markets 
worldwide – allowing the organisations we work with to make more agile, reactive and customer-led 
decisions. From product heatmapping to virtual workshops to AI response analysis, our technology is 
changing the face of consumer insight and revolutionising how brands develop products. And our model for 
customer advocacy is re-shaping the landscape of influencer marketing. 
 
We build customer communities anywhere in the world, from any consumer segment. And, with clients 
ranging from Nestlé and Unilever to eBay, Samsung and Coca-Cola, we deliver daily insights that change 
the way the world’s biggest businesses operate. 
 
 

Internship project  
 
We are currently building from the ground up, a small community of passionate people (50-100 everyday 
customers) who are interested in and are actively engaged in sustainability.   There will be a range of 
weekly tasks and activities for the community members to become involved in (e.g. ideas box on how to get 
more people engaged in sustainability and using their social media channels to create content).  We are 
therefore looking for someone with a passion in this area who can help us pull together regular findings 
from the community, but also act as a key port of call for the community members, creating content for 
them, responding to them, engaging in general, and ensuring that output quality remains high.  
 
This will be the primary concern for the intern. However, if there is not sufficient work to keep them busy on 
this, we also have another small community of football fans that we are setting up, that may need some 
secondary help on. 

 
How is the intern expected to spend their day? 

 
They will be provided with a point of contact for the duration of their stay with us, who will be on hand to 
answer any queries about anything. In addition, they will be working closely with the project co-ordinator, 
who is running this community. This person will be their day-to-day contact, and will work closely and 
collaboratively with them to ensure we keep things on track and produce outputs that are sellable. 
 
They will be provided with a point of contact for the duration of their stay with us, who will be on hand to 
answer any queries about anything. In addition, they will be working closely with the project co-ordinator, 
who is running this community. This person will be their day-to-day contact and will work closely and 
collaboratively with them to ensure we keep things on track and produce outputs that are sellable. 
 



They will receive an onboarding from multiple members of the team to ensure that they are up to speed 
with the different company functions and roles and responsibilities. 
 

Skills and Experience Required 

They should have an interest in a sustainability-related field/study area. They must be able to analyse 
qualitative data from our small community and turn it into written outputs (i.e. summaries of what is being 
said). Having an interrogative mind is also useful, in being able to ask questions of our members on a 
regular basis.  

Proficiency with the working suite of Word, PowerPoint, Excel will be needed to analyse and share data. 
Any further skills beyond this in terms of video editing and suchlike will be most welcome. 

 

How to apply for this role 
 
 
If you are interested in applying for this opportunity, please email Darren Till, Research Director at 
Darren.t@bulbshare.com for more information on how to apply.  
 
The application deadline is 31 August 2022.  
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